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Sometimes it is impossible to deliver all the mail that arrives at the
post office. Perhaps there is an inadequate or illegible address and there is
no return address. The post office cannot just throw the mail away, so it
becomes “dead mail.” Dead mail is sent to one of the U.S. Postal
Service’s dead mail offices in Atlanta, New York, Philadelphia, St. Paul,
and San Francisco. Seventy-five million pieces of mail can end up in

these offices in one year.
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